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Reservation and cancellation

2026 edition — Contractual information document

Price

Agreed puppy price: €1,500 (applicable tax details appear on the invoice). A reservation is concluded 
exclusively at Dog Attitude premises, after submission of the fully completed, dated and signed 
purchaser profile, review of the project, express acceptance of the specific terms and signature by both 
parties. At that time, the purchaser pays €500 expressly designated as an ACOMPTE (binding advance 
payment) credited towards the price; the balance is €1,000. The litter, any individually identified puppy 
and the estimated handover date are recorded in writing. Remote exchanges do not create a binding 
reservation and no deposit is collected remotely.

Allocation and non-allocation

Allocation is based on an individual assessment of the puppy’s development and proposed home and 
does not guarantee future behaviour. If Dog Attitude identifies a significant mismatch and proposes not 
to allocate the puppy initially considered, the purchaser may choose in writing: (1) a full refund of the 
€500 paid; (2) transfer to a future litter, subject to availability and a new agreement; or (3) a further 
three-month preparation period followed by reassessment. Neither postponement nor preparation is 
imposed. If a binding contract has already been formed, this proposed amicable solution does not 
restrict any other statutory rights or remedies available to the purchaser.

Later handover

Eight weeks is the statutory minimum age, not a mandatory handover date. Any later handover and 
additional boarding or preparation services are agreed in writing, including dates, prices, scope and 
cancellation terms, before charging.

Record details

Litter: __________ Puppy / identification if known: __________ Date: __________ Purchaser: __________ 
Breeder: __________ Signatures: __________

Voluntary cancellation by the purchaser

A reservation signed at Dog Attitude premises binds both parties. If the purchaser withdraws for 
personal convenience without a lawful ground for termination, Dog Attitude may retain the €500 as an 
expressly agreed fixed cancellation indemnity, subject to mandatory consumer rights and the court’s 
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power to reduce a manifestly excessive contractual penalty (article 1231-5 of the French Civil Code). 
This provision does not apply where repayment is required by law or non-performance is attributable 
to Dog Attitude. Cancellation requests and any amicable agreement are recorded in writing.

In-person contract formation

Any preliminary contact by telephone, message, email or online form is informational only. A binding 
reservation requires review of the signed profile, express agreement by both parties and signature at 
Dog Attitude premises. The €500 payment is made on site. If the method of contracting changes, the 
applicable distance-selling or off-premises rules must be reviewed before this form is used.
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